
Warranty

At Lintex, we create products intended to last and to be continuously used. We use 
carefully selected materials and manufacture with high quality techniques. Read more 
about how we work with circularity and prolonging our products’ life span at 
www.lintex.se/en

Warranty

Lintex offers a 5 year warranty. The warranty is limited to product defects related to 
manufacturing and includes repair or replacement of the defective product at no charge. 
Cost of removal or reinstallation is not included under the warranty agreement.

A “defect” is defined as an inadequacy in materials or in workmanship that makes 
the product unable to be used as intended according to the product description. The 
warranty is only valid under intended usage of the product and does not cover defects 
caused by normal wear and tear, improper handling, accidents, transportation damages 
or damages such as scratches arising from failure to follow Lintex’ recommendations 
for use, mounting, installation, maintenance and care. This includes for example use 
indoors under normal atmospheric conditions and protection from moisture exposure.

The warranty is valid for products with Lintex´s standard collection of fabrics. 
Accessories and consumables such as markers and chalk sticks are excluded from the 
warranty agreement.

The warranty is not applicable if the product is altered or modified. The dated label on 
the reverse or beneath the product must be readable.

If the product is used in a rental arrangement the warranty is not applicable, but instead 
handled in a separate agreement.

If repair is not possible Lintex aims to replace the defect product with an identical one, 
but cannot guarantee replacement with the exact same fabric or colour. 

Spare parts

Below you find the product parts identified as relevant in order to prolong the lifespan 
of the product.

• Castors
• Parts needed for moving and hanging the product at a new location, for example 

brackets.
• Metal or wooden feet and stands of a mobile whiteboard. 

The list above will be developed if other parts are identified as relevant. Spare parts are 
available at least five years after the delivery date of the product.

For spare parts or questions about warranties please contact us at 
www.lintex.com/en/contact
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